Dublin Robotics Boosters

Refund Policy

The reason for collecting fees, payments and down payments is to establish the cash flow necessary for events and to help us determine how many students will be attending those events.

Returning fees, payments, down payments, etc to parents increases the Boosters’ risk because the Boosters often cannot get Booster money back (eg, LEGO registrations, bus and hotel deposits and bus payments).  Also, some costs are dependent upon the number of students participating (LEGO registration, the size of a rented bus).  A subsequent decrease in participation does not result in a subsequent reduction in our cost after contracts have been signed.

Because we are in the business of education, and education involves making choices and experimenting with different programs, we do desire to incorporate some flexibility into our program.  Registration fees and related costs will be refundable for 2 weeks after the start of a program to allow for students to make up their minds.  After the student has had the opportunity to participate in the program for 2 weeks, this money is non-refundable.

Regarding trips:  Deadlines for “down payments” and for “final payments” are established because the money is necessary to pay trip bills that are under contract.  The trip organizers determine everything from the size of the bus to the number of hotel rooms based upon the number of students who sign up.  This money is non-refundable after its established deadline.  If for any reason the entire trip is cancelled, a portion of the cost could be refunded if funds are refunded to the Boosters.

This policy is meant to safeguard the Boosters, the teams, the advisors and the program goals.  It is not intended to create undue hardship.   The Executive Committee can consider requests and may grant approval for refunds due to personal illness, illness in the family, quarantine of the home, death of a relative, or emergency situations or special reasons.

This policy was approved by unanimous vote at an official meeting of the Dublin Robotics Boosters on March 18, 2008.

